User Manual

Acer Smartphones
Super ZX



Content

1.Phone Layout

1.1. Key and Parts

2.Getting Started

2.1. Inserting the SIM & SD Card
3.Safety Information and Notices
3.1. For Your Safety

4.Copyrights

5.Support and Contact Information
6.Warranty Certificate

© 2025. Allrights reserved. No part of this document may be copied, reproduced, or
distributed without prior written permission.

Every effort has been made to ensure the accuracy and completeness of the
information in this manual. However, we accept no responsibility for any errors,
omissions, or inaccuracies, whether caused by negligence, accident, or any other
reason. The information contained herein is subject to change without prior notice.
Help protect the environment! We are committed to producing products that meet
international environmental standards. Please contact your local authorities for proper
disposalinstructions.

Note: This user manual is intended solely to guide users on the functionality of the
device. It does not serve as a certificate or guarantee of technology. Certain features
may differ due to software updates, modifications, or printing errors.



1. Phone Layout

1.1. Key and Parts

Label ltem Label ltem
1 Sim Card Tray 8 Headphone Jack
2 Volume Key 9 Mic
3 Fingerprint & Power on/off 10 USB slot
4 Screen (LCD) 11 Speaker
5 Receiver 12 Flashlight
6 Front Camera 13 Rear camera
7 P&L Sensor




2. Getting Started

Please read the safety instructions provided in the Safety Information and Notices section
carefully before using the device.

2.1.Inserting the SIM & SD Card
e Use the SIM ejector tool to gently press the SIM eject slot until the SIM tray pops
out.
e Carefully pull the SIM tray out of the phone.
e Place the SIM card and SD card in their designated slots on the tray.
e Hold the SIM tray upright and push it back into the slot until it clicks securely into
place.



3. Safety Information and Notices

3.1. For Your Safety

Turn off your phone in hospitals and on aircraft. Follow all posted signs and
instructions, as wireless devices may interfere with medical equipment or aircraft
systems.

Medical Devices Caution: Devices such as pacemakers and hearing aids may be
affected by radio frequency signals. Consult your doctor or the manufacturer of
your device before using the phone near such equipment.

Heart Conditions: If you have a heart condition, be cautious with the ringtone
volume and vibration settings.

Explosive Environments: In areas with potentially explosive atmospheres—such as
gas stations or near fuel/chemical storage—strictly follow safety signs and
instructions.

RF Emissions: Your phone emits radio frequency even in standby mode. Switch it
off when instructed.

Driving Safety: Always follow local laws. Do not use your phone while driving. Use
hands-free options if available and give full attention to the road. Stop safely
before making or answering a call.

Lost or Stolen Phone: If your phone is lost or stolen, inform your telecom service
provider immediately to block the SIM card from unauthorized use.

Security Tips: Lock your phone or SIM card to prevent misuse and update your
passwords regularly.

Prevent Theft: Take your phone with you when leaving the vehicle or store it
securely in the glove compartment.

Child Safety: Keep the phone and charger out of reach of children.

Notes on Phone Usage

Your phone emits electromagnetic waves. Keep it away from storage media such as
floppy disks to avoid data corruption.

Using the phone near televisions, landline phones, radios, or office electronics may
cause interference and affect performance.

Keep your phone dry. Any kind of liquid can damage the electronic circuits.

Avoid exposing the phone to extreme temperatures.

Keep the phone away from fire or lit cigarettes.

Do not paint or apply coatings to your phone.

Avoid dropping, crushing, or shaking the phone violently.

Keep the phone away from magnets and magnetic objects. Magnetism can erase
data from floppy disks, prepaid cards, and credit cards.

Do not place the phone in hot areas (above 60°C), such as on a car dashboard,
windowsill, or under direct sunlight.

Do not disassemble or modify the phone. It may cause damage, leakage, or internal
circuit failure.

Clean the phone using a soft damp cloth or anti-static cloth only.

Do not use alcohol, thinner, benzene, or abrasive chemicals to clean your phone.
The phone may become warm during normal use or while charging the battery.
This is normal.



e Do not leave the phone with an empty battery for long periods, as it may result in
data loss.

e Metal parts of the phone may cause skin irritation depending on your skin’s
sensitivity or health condition.

e Avoid placing the phone in your back pocket—sitting on it may cause damage. Do
not place it at the bottom of a bag to prevent accidental crashes.

e When vibration mode is on, place the phone on a stable surface to prevent it from
falling or moving toward heat sources.

e Never press the touchscreen with needles, pen tips, or sharp objects. This may
damage the display and void your warranty.

Notes on Battery Usage

e Keep metal objects such as coins or key rings away from the battery to prevent
short circuits.

e Never hold the battery in your mouth. Battery chemicals can be toxic if ingested.

e For phones with embedded batteries, replacement should only be done by
authorized service centers. Use only batteries approved by the manufacturer to
avoid the risk of explosion.

e Any damage caused by using unauthorized batteries or chargers is not covered
under the warranty.

e Avoid contact with leaked battery fluid. If it contacts your skin, rinse immediately
with clean water and seek medical attention.

e Do not dismantle, open, or shred batteries.

o Keep batteries out of the reach of children.

e Do not expose batteries to heat or fire. Avoid storage in direct sunlight.

e Do not remove a battery from its original packaging until required for use.

Certification Information (SAR)

* Your phone is designed to comply with international guidelines for radio wave
emissions. These guidelines include substantial safety margins to protect people of
all ages and health conditions.

e SAR (Specific Absorption Rate): SAR measures the amount of radio frequency (RF)
energy absorbed by the body when using the phone. The SAR value is determined
based on the highest RF level recorded during controlled laboratory testing.

e Actual SAR levels during typical phone use are usually much lower than the tested
maximum value.

e SARvalues can vary depending on factors such as proximity to cell towers, use of
phone accessories, and network conditions.

e The maximum SAR value for this device is less than 1.6 W/kg, averaged over 1
gram of human tissue.

e SAR limits and measurement standards may differ by country, depending on
national regulations and network bands.

SAR Recommendations
e Use awireless hands-free system (e.g., headphones or a headset) equipped with a
low-power Bluetooth emitter to reduce direct exposure.
e Keep your calls short and use SMS or messaging apps when convenient. This is
especially recommended for children, adolescents, and pregnant women.



e Use your phone when the signal strength is strong, as it reduces the device’s RF
emission.

e Maintain a minimum distance of 15 cm between your body and the device during
use to limit exposure to radio frequency energy. Medical implants should follow
this guideline.

E-Waste Disposal Mechanism
E-waste refers to waste electrical and electronic equipment (WEEE). For details about e-
waste, refer to the E-Waste Rules, 2022, and subsequent

amendments: |https://cpcb.nic.in/rules-6/|.

Dos and Don’ts for E-Waste Disposal
Dos:
e Ensure only authorized personnel repair your Acer Mobile products.
e Contact local Authorized Collection Centers for proper disposal of Acer Mobile
products.
e Dispose of used electronic products, batteries, and accessories at the nearest
Authorized Collection Point or Recycling Center.
e Sort and separate packaging materials for proper waste disposal and recycling.
e Remove the battery from the device if you no longer intend to use it.
Don’ts:

Do not dismantle your Acer Mobile products yourself.
Do not hand over e-waste to scrap dealers or rag pickers.
Do not dispose of e-waste in landfills or municipal waste bins.
Do not discard products in garbage bins or disposal rooms.
Do not throw used batteries into household waste—dispose of them at authorized
collection points.
Consequences of Improper E-Waste Handling
e Hinders reuse of valuable natural resources.
e Releases toxins into soil and water, contributing to greenhouse gas emissions.
e Posesrisks to human, animal, and environmental health.
e Never place batteries or devices near heating appliances (e.g., microwaves, ovens)
to avoid explosions.
e Battery terminals contacting metal objects can cause fire hazards.

For details on disposing of your Acer Smartphone at end-of-life,
visit: |https://acermobiles.in}.




4. Copyrights
Google is a trademark of Google LLC.

The Acer trademarks are licensed to Indkal Technologies Private Limited by Acer
Incorporated.



5. Acer Support and Contact Information

e Acer Mobile Support
Visit: |https://acermobiles.in|

e Nearest Authorized Service Centers
Visit: |https://acermobiles.in|

e Service Center Number
+91-78998 89977
(Available Monday-Saturday, 10:00 AM-6:00 PM)

e Service Inquiries
Email: [support@acermobiles.in|




6. Warranty Certificate

Limited Warranty:
Indkal Technologies Pvt. Ltd. provides a limited warranty for your mobile phone and
original accessories (hereinafter referred to as “Product”).

Company Warranty:
Subject to the terms of this Limited Warranty, the Company warrants that the Product is
free from defects in design, materials, and workmanship at the time of purchase. This
warranty is valid for:

e Phone: 1 year

e Battery, Data Cable, Charger, Headset: 6 months
This warranty applies only to products purchased from authorized sources and used under
normal conditions.

Warranty Exclusions
Your warranty coverage will be void under the following conditions:
e The Product has been subjected to abnormal use, unauthorized modifications, or
improper storage.
e Failure to notify the Company of defects within the warranty period.
e Removal, defacement, or alteration of the Product’s serial number or date code.
e Use with incompatible or unauthorized accessories.
e Tampering with battery compartment seals or use of batteries in unauthorized
equipment.
e Damage from normal wear and tear (e.g., scratched plastic surfaces).

Recommendations
e Read safety guidelines in the user manual.
e Keep your purchase receipt for warranty claims.
e \Visit authorized service centers listed in the service guide.
e Ensure all warranty certificate fields are completed with the retailer’s official
stamp.

For updates, visit: |https://acermobiles.in).
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